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MEMO

To: Randy Lyman

From: Bob Corson é%?/

Subject:  Quality Details - Site Inspection - June 26, 1998
Date: June 26, 1998

In response to service request from the Public Information Office I conducted an inspection of
Quality Details located at 2957 W. Chestnut Expressway. The service request summary indicated
that Midwest Plant Food was complaining that Quality Details had dug a trench and are diverting
water onto Midwest’s property.

On this date I inspected the site and contacted Brandon Porter, Quality Detail manager, about the
complaint. With Mr. Porter I inspected the outside wash area on the east side of the building.
During the time of my inspection a van was being washed. Water from the wash area was
running from the wash pad via the above mentioned trench onto Midwest Plant Food property. I
advised Mr. Porter that this appeared to be a violation of city code (Chapter 36, Section 1315.12 -
Wastewater Discharge) and that this wastewater should not be discharged into the environment
but rather discharged to the sanitary sewer. I also advised him that the wash area should be
covered if it discharged to the sanitary sewer so that no storm water would enter the sanitary
sewer.

Mr. Porter said that the owner, Steve Swank, was in the process of locating a new building for
the business. The current location was too small for the business and Mr. Porter indicated that

within 30 - 60 days they would be in a new building.

I gave Mr. Porter my business card and told him someone from the city would be in contact with
Mr. Swank concerning this complaint and what Quality Details plans to do about the situation.

ce: File

2957 W Chestpur oxp.
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SERV’ "E REQUEST SUMMARY ~ORM

m ReportingDept  Req Type Status  Daferegored  Daieabaied
BVGQB-03961 HE DRAINAGE REC 06/11/08 00/00/00

Service Inlormation

Site Address; 2057 W CHESTNUT EWY

Oecupant: Owner: Reguestor:
RELIANT INDUSTRIES INC MIDWEST PLANT FOOD
PO BOX 10468 818 N HILLCREST

SPRINGFIELD, MO 85808

\DDRESS DESCRIPTION:
\DDL PROPERTY INFO:

HTUATION: Guality Detalls dug a trench and are diverting water (with oll) onto caller's property. The
vater Is from washing off their engines.

Zona lnformaﬂon

Jelghborhood Asoc Heatlth Zone Parcol# Council Zone
» 24 881316408016 i

Enalainedl s Aclivily Informallon
Botion Description __ | user Juser dato | siertdowe | cuedsie | donedate |Notes

mplaint Recaived LPIL 61188 &/11408 711120
Print Health SVC LPIL 81188 611088
Print SVC JEIM @/23/28 &2378

__ Caller Inforimation

IWEST PLANT FOOD

518 N HILLCREST SPRINGFIELD MO
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